
DATA SHEETfreedom to sell

Exception Reporting

Order Experts presents enterprise class, web-based, exception reporting.
By leveraging advanced database technology, Order Experts can analyze 
customer billing information in a way that customers have never seen before.

Understanding corporate billing is more than just estimating the cost of service 
per line, or providing estimations for rate plan adjustments. It’s about providing 
the level of understanding that managers need to make decisions.

Order Experts Exception Reporting can analyze the data needed to understand 
the types of usage on the account.  

About Order Experts Exception Reporting

Examples of the reports Exception Reporting provides:

       •     Combining call detail and call usage into the same report

       •     Number of calls between speci�ed hours, by user

       •     Average cost per line, by cost center

       •     Average call length, by user or cost center

       •     Call trending for rate optimization

       •     Data usage for rate optimization
 

Help your enterprise customer make the decisions that are best for their
organization with Order Experts Exception Reporting. 
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